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MYHUIUIAJIBHOE BIOJKETHOE OBLIEOBPA3OBATEJILHOE YUPEJK/IEHUE
CPEJIHAISI OBIIEOBPA3OBATEJIBHASI IIKOJIA (BOEHBE/) r. 3EPHOTPAIA

[TPHUKA3
09.01.2019 r. Ne 05 r. 3epHorpaj

O mepax no coBepUIEHCTBOBAHUIO PAGOTHI
¢ obpamenusivu rpaxaan B 2019 roay u
YTBEPKAEHHIO NOJIOKEHHsT O paboTe ¢
obpamenunsimu rpaxaan 8 MBOY COLI
(Boensen) r. 3epHorpaaa.

B coorsercTBUM ¢ DenepanbHbIM 3aKk0HOM 0T 29.12.2012 Ne273-D3 «O6
obpaszoBanun B Poccuiickoii  MDenepauun» u DenepalbHbIM  3aKOHOM  OT
02.05.2006 Ne 59-03 «O nopsiake paccMOTpeHHS oOpalleHHil  rpaxaan
Poccuiickoit  ®enepaiun», 10 COrMacoBaHMIio ¢  [EJArOrMUECKMM  COBETOM
(nporokoit ot 09 sHBapst 2019 r. Ne 2),

IIPUKA3BIBAIO:

1. VTBepauth nonoxenue o pabote ¢ 06palLeHUIMH rpaxxaan B MbOY COILI
(Boensen) r.3epHorpaza (npuioxenue 1).

2. VTBepauth rpadMK JMYHOrO NpuEMa rpaiaH aaMuHucTpauret MbOY
COL (Boensen) r.3epHorpana (npuiaoxetne?).

3. AIMHMHHCTpALMK M Nefaroruyeckomy kojiektusy MBOY COILI (BoeHBen)

r. 3epHOrpaja 03HAKOMHTHCS M IPUHSTD [PE/ICTABICHHbIE JOKYMEHTbI K
JIEHCTBHUIO.
4. Anmunuctpauun MBOY COL (soensen) r.3epuorpana:
4.1. npomomxuth  pabGoTy ¢  HaceieHHeM 10  (opmam: JMUYHOTO
Npuema  rpaxaad, TenedoHa [OBepHs, ropsuei JHMHHM, [0
CpeCcTBaM HH(OPMALHOHHO-TE/IEKOMMYHHKALMOHHO ceTH

«MutepHer» uepes oduumanshbli caiit MBOY COLL (Boensen)
r.3epHorpana, HHQOPMALMOHHbIE BCTPEUH.

4.2. TIOBBICHTb  OIEPATUBHOCT M OOBEKTHBHOCTH paccMOTpeHHMst
obpallleHuii rpakaH, a TaKKe KayecTBO H TOJHOTY OTBETOB,
JaBaeMBIX 110 CYIIECTBY OOpalLeHHil.

4.3. TlpoBoanTh aHaiW3 3asABlEHMI, Kanob, NPEUIOKEHNI IpakaaH B
TEMAaTHYECKOM, COLMANbHOM M BPEMEHHOM acrekrtax. Mcrnoiab3oBarh
€ro pesynbTaTbl NS BBIPAOOTKM ONTUMANbHBIX YIPABIEHYECKHX
pemleHnii, a TaKkke JUI  YCTPAHEHHS [MPHYMH, C  KOTOPBIMH
obpararores rpaxaane B MBOY COL (Boensen) r.3epuorpasa.

4.4. OOecnieunTh HeyKOCHHTENBbHOE COOJIONCHHE YCTAHOBINEHHDIX eiic
TBYIOLIMM  3aKOHOJATE/IbCTBOM MOPAAKA M CPOKOB pPacCMOTPEHMS
oOpaiuennii rpaxaad, o0paTuTh 0coboe BHHMaHHe Ha oOpallieHus
rpaxiaH, coiepxaiuve (aKTbl HapyLICHHs 3aKOHOB, KOPPYMLHH,
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3J10ynoTpedieHus JIOJIKHOCTHBIMH JIMLaMH Ci1yKeOHbIM
10JI0KEHHUEM.

5. 3amectutens aupekrtopa no YBP [eymunoit JL.C. u cexperaps ['onosko
JLB. Ha3HauuTh OTBETCTBEHHBIMH 3a paboTy Mo OOpalleHHsM IpakjaH B
MBOY COUI (BoeHsex) r.3epHorpasa:

5.1. CTporo KOHTPOJIMPOBATH CBOCBPEMEHHOCTb WCIONHEHUS MPUHATHI
X PEUICHUH 110 MHCBMEHHBIM M YCTHBIM OOpAlleHUsM Ipak/iaH.

5.2, CuuTaTh  pesynbTaTHBHYIO M  CBOCBPEMEHHYIO  pabory ¢
oOpalleHMsMH  TpaXKHaH  OJAHHM M3  KPUTEPHEB  OLIEHKH
Clly’keOHOH  JIeATeNbHOCTH, OTBETCTBEHHBIX 3a  paboTy MO
00palleHUsIM IpaxIaH.

5.3. [TloBblaTh  OTBETCTBEHHOCTh  aaMuMHMCTpauuu MBOY  COLU
(BoeHBen) r.3epHOrpaa 3a MOJHOTY U CBOEBPEMEHHOCTEL pa3peLleH sl
TIOCTaB/ICHHBIX B OOpALIEHMSIX BOMPOCOB, HCIOIb30BaTh MeEpbI
MOpPaJbHOTO M MaTepHalibHOrO0  CTHUMYJIHPOBAHHs  BBICOKMX
pe3yNbTaToB paboThl ¢ OOPALICHUSIMH [PaXKIaH.

5.4. CosepuueHcTBOBaTh GOPMbI U METOIBI BHYTPEHHErO KOHTpOJIS,
HaMNpaBJIeHHOr0  Ha Mpe0TBpalleHHe HapyLIeHHI NopsiKa 1 CPOKOB
paccMmoTpenus  oOpalleHMi  rpaxkiaH, [PUHUMAarth  Mepbl K
MOBBILIEHHIO  MCMIOJHUTENILCKOW  JIMCUMIJIMHBL M KauyecTBY
paccMOTpeHHst oOpallleHH i rpakaaH.

6. 3amectuteno mupekropa no YBP I'yposoii A.B. obecrieunts pasmerenue
HACTOSAIIETO TIPUKa3a Ha OQULHAILHOM caifTe WIKObI B HHGOPMALMOHHO-
TeHeKOMMyI—LMKaLLI/IOHHOH\CETI/I «MHTepHe™.
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